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PaGouyas mporpamMma paspaboTaHa Ha OCHOBE denepanbHOTO TOCYAAPCTBEHHOTO 06pazoBaTesibHOr0
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o6pa3oBaHusl MO ClENHATBHOCTH 38.02.07 Bankosckoe neno" (3apeructpuposano B MumiocTe Poccuu
15.12.2023 N 76429).

PaGouast mporpaMma MpO(ECCHOHAIBHOTO ~MOAYJs  NpelHasHatdeHa UL npernoaaBaHus
JMCLMIUIMHBl  00s3aTeNbHOMl 4YacTH  MpOGECCHOHAIBHOro  HHMKIA - IO crieunansHoctd  38.02.07
BankoBckoe €0 '

Opranu3anis-pa3padoT4HK:
TocynapcTBeHHOE OIOKETHOE npodeccroHanbHoe 00pa3oBaTebHOE YUPEHACHHE «Bosrorpaackuit
MHYCTpUAIIbHBIH TEXHHKYM)
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1.0BIIASI XAPAKTEPUCTUKA PABOYEN TPOI' PAMMBI
NPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM.03 «<BBIIIOJIHEHHUE PABOT I10 JOJIZKHOCTH CJIY/XKXKALIET'O
«AI'EHT BAHKA»»

1.1. Hean u njiaHupyeMblie pe3yJbTaThl 0CBOEHHS NMPO(PecCHOHATBLHOI0 MOTYJIsI

B pesynbraTe m3ydeHus npodecCHOHAIBHOIO MOIY/IS OOYYaroIIMICs JTOJDKEH OCBOMTH
OCHOBHO# BHJ JAeATeIbHOCTH «OCBOCHHE BUIOB padOT IO OJHOM MM HECKOJBKHM HPOohecCusim
paboumx, JO/DKHOCTSM CIY)KAIlUX» W COOTBETCTBYIOIIME €My OOIUe KOMICTCHIIMH U
po(heCCHOHATIbHBIC KOMITCTCHIIHH

1.1.1. TlepeueHb OOIIMX KOMIETCHIIUN

Koxa HaunMeHoBaHHE 001X KOMIIETEHITHHA

OK 01 BeiObupare  cmocoObpl  pemieHust  3agad  MPO(EeCCHOHANBHOW — JEATeIbHOCTH
IPUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM

Hcmons30BaTh COBpCMCHHBIC CpCACTBAa IIOUCKA, aHAJIM3a W HWHTCPHPCTAlUU

OK 02 I/IH(1)OpMaI_II/II/I u I/IH(i)OpMaL[I/IOHHLIe TCXHOJIOTMM  OJI1  BBIIIOJHCHHUA  3aJa4

podecCHOHANBHOM e TeNIbHOCTH

[InanupoBaTh M peamu30OBLIBATh COOCTBEHHOE MPO(PECCHOHANBHOE W JTUYHOCTHOE
OK 03 pa3BUTHE, MPEINPUHUMATEIbCKYIO AESITENbHOCTh B MpodeccnoHanbHOi cdepe,
MCIIOJIb30BaTh 3HAaHUS IO NPABOBOM M (PMHAHCOBON IPaMOTHOCTHU B PA3IMYHBIX
YKU3HEHHBIX CUTYaLUsAX

OK 04 D¢ heKTUBHO B3aMMOIEHCTBOBATh U Pa00TATh B KOJIJIEKTUBE U KOMAaH/IE

OCYHIGCTBJ'IS[TI) YCTHYIO W TNIHCbMCHHYIO KOMMYHUKAIUIO Ha TOCYyJapCTBCHHOM

OK 05 a3bike  Poccuiickoii ®enepanuu ¢ y4eToM OCOOEHHOCTEW COLMAIbHOIO H

KYJIbTYPHOI'O KOHTCKCTA

HpOHBJ’IHTL TpaXXAaHCKO-IIATPUOTUYCCKYIO IIO3UIIHIO, ACMOHCTPHUPOBATH
OCO3HAHHOC TIIOBCACHUC Ha OCHOBE TpaJUIIHOHHBIX pOCCHfICKHX AYXOBHO-
OK 06 HPAaBCTBCHHBIX I_ICHHOCTGI\/’I, B TOM HHuCJIC C Y4CeTOM rapMoOHHu3alun

MEKHAIIMOHAJBHBIX W MEXPEIUTHO3HBIX OTHOUIEHWW, NPUMEHSTh CTaHAAPThI
AHTHUKOPPYIIIMOHHOTO TTOBEICHUS

ConelicTBOBaTh  COXPAaHEHHIO  OKpPYXAIOIIEH  Cpelpl, pecypcocOepekeHHo,

OK 07 MNPpUMCHATL  3HAHHUA 00 NU3MCHCHHUM  KJIMMarta, MIPUHIHAIIBI GCpe)I(HI/IBOFO

MMPONU3BOJACTBA, 3(1)(I)GKTI/IBHO JIeHCTBOBATh B ‘lpeBBLI‘IafIHBIX CUTYyalludgx

Hcnonb30Bath cpeAacTBa (U3UUECKON KyJIbTYpbl JJIi COXPAHEHUS U YKPEIUJICHHUS

OK 08 370pOBbSl B HIpoLECCE NPOPECCHOHANBEHOM JEATENbHOCTH U IOJJIEpPKAHUS
HE00XO0IUMOT0 YpOBHS (HH3HUECKOM MOATOTOBIEHHOCTH
OK 09 ITone30BaThCss  MPOPECCHOHANBHOM JTOKYMEHTaMEe Ha TOCYAapCTBEHHOM H

HHOCTPAaHHOM A3bIKax

1.1.2. Ilepeyens mpodecCHOHATTBHBIX KOMIIETEHITUIH

Kon HanMeHoBaHMe BUAOB JeATEJIbHOCTH M NPO(PECCHOHATBHBIX KOMITETEHIIUI

B/ OcBoenne BUJOB pabOT MO OJTHON MIJIM HECKOJIBKUM MpodeccusM pabodux,
JOJDKHOCTSIM CITYXKaIluX

K 4.1 [IpoBOIUTE KOHCYJIBTUPOBAHHWE KIUEHTOB II0 OCHOBHBIM OAaHKOBCKMM NIPOAYKTaM U
yciyram




1K 4.2 OcCymIecTBIATh MPOJIBIIKEHIE OAaHKOBCKUX MPOAYKTOB H YCIyT

1.1.3. B pe3ynbrare ocBOCHUS TPOPECCHOHATBHOTO MOYJISl 00YJaIOMUNACS TOJDKEH

Baners HaBbIKaMu

KOHCYJ'IBTI/IpOBaHI/IH nu HpOIIBI/I)KeHI/DI 6aHKOBCKI/IX HpOI[YKTOB nu
yeryr

YmMmern

coOupaTh U UCMOJIb30BaTh MH(YOPMALIHIO C LEJIBIO IIOUCKA
MOTEHIHAJIbHBIX KIIMEHTOB;

UCIOJIb30BATh PA3JIMUHbIE KaHAJIbI JUIs BBISBICHHS
IIOTEHLIMAJIbHBIX KIMEHTOB;

yCTaHaBJIMBATh JEJI0BbIE KOHTAKThI C IOTEHLIUAIbHBIMU
KJIMEHTaMH;

MOTHBHUPOBATh OTEHIIUAJIbHBIX KIIMEHTOB K COTPYAHUUYECTBY;
UCIO0JIb30BATh TEXHUUECKUE CPEJICTBA KOMMYHUKALIUY;
OpPraHU30BBIBATH JIEIOBBIE BCTPEUHU C KIIMEHTAMU;

BJIaJIeTh TEXHUKOI BEJICHUsI IEPErOBOPOB C KIMEHTaMH;
OpPraHU30BBIBATh NPE3EHTALMU OAHKOBCKHX MPOJIYKTOB U YCIYT;
IIPEeJOTBpAIlaTh U pa3peraTh KOH(IUKTHBIE CUTYalluH B
[IEpEeroBopax;

(hopMHPOBATH MOJOKUTEIHPHOE MHEHUE Y MMOTEHIIHAIBHBIX
KJIMEHTOB O JIEJIOBOU peryTaluu 0aHKa;

HCII0JIb30BATh JIMYHOE UMU/KEBOE BO3/ICIICTBIE HA KIIMEHTA;
HCIOJIb30BaTh COBPEMEHHbBIE O()MCHBIEC TEXHOIOTUH /TSl BEICHHS
IIEPETOBOPOB;

MH(GOPMHUPOBATH NOTEHIUATBHBIX KJIMEHTOB O OAHKOBCKHX
MIPOYKTAX U YCIIYIax;

KOMIIETEHTHO OTBEYaTh Ha BOIIPOCHI KIIMEHTOB O OAaHKOBCKHUX
MPOJYKTAX U YCIyrax;

BBISIBJISTH MOTPEOHOCTH KIIMEHTOB;

CTUMYJIMPOBATh KJIMEHTOB MOBTOPHO 00palaThes B OaHK

3HaTh

HCTOYHUKHU U METOJbI cOopa nHpopmanuu,

IpUEMbl KOMMYHHUKAIIUH;

MIPUHIUIIBI ¥ TTPABHJIa YCTAHOBIICHHS KOHTAKTOB C KIIMEHTAMU;
CIoco0bl MOTUBUPOBAHMS MOTEHIIMAIBHBIX KIIUEHTOB;
CIIOCOOBI pabOTHI C PA3TUIHBIMUA TEXHUICCKUMH CPEACTBAMU
KOMMYHHKAITUH;

MICUXOJIOTUIECKUE THITHI KITHCHTOB;

IIpaBUJIa BEJICHUS NIEPErOBOPOB;

MpaBWJIa MOJATOTOBKU U MPOBEACHHUS MPE3eHTAIUU 0aHKOBCKHX
MPOAYKTOB U YCIIYT;

TEXHHUKY OOIIEHHS BO BpeMs BEJCHUSI IEPETOBOPOB;

MIpaBUJIa MMOBEICHUS B KOH(QIMKTHBIX CUTYalUsX;

MOJINTUKY OaHKa B 00J1aCTH MpoiaXk OaHKOBCKUX MPOAYKTOB U
yCIIyT;

OCHOBBI ()OPMHPOBAHUS JINYHOTO HMHUKA, HOPMBI PEYEBOTO
ITHKETA;

MOTPEOHOCTH KIIMEHTOB, CIIOCOOBI BBISBIICHUSI TOTPEOHOCTEH
KJIUCHTOB,;

OpraHHU3aIOHHO-YIPABIEHYECKYIO CTPYKTYPY OaHKa;
MIOJIUTUKY M MIEPCIIEKTUBBI Pa3BUTHs OaHKa;




0aHKOBCKHUE MPOAYKTHI U YCIYTH;
CHIOCOOBI M METO/IbI TIPUBIICYCHHUS] BHUMAHUS K O0AHKOBCKUM
MPOJYKTaM U ycIyram

1.2. Konu4vecTBO 4acoB, 0TBOAMMOE HA OCBOEHNeE NMPO(ecCHOHAIBLHOI0 MOIYJIsI

Bcero gacos 216u4.
B TOM 4YHCJIe B (popMe IPaKTUUECKON MOATOTOBKU 1624.

N3 uux na oceoenne MJIK 1084.
B TOM YHCJIC CAMOCTOSITeNIbHAs paboTa
IIPAKTUKH, B TOM YHCJIE IPOU3BOACTBEHHas 108u.




2. CTPYKTYPA U COAEP KAHUE NTPOPECCHUOHAJIBHOI'O MOAYJIA
2.1. CtpykTypa npoecCHOHAJIBLHOI0 MOLYJISI

O6beM mpodeccuoHanTbHOrO MOAYJIS, aK. yac.
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2.2. TemaTnyeckuii IJIaH U coJepxkaHue MPodeccHOHAILHOT0 MOTYJISA

HaumenoBanue O0bem, akas. Kozpr
pa3esioB U TeM 4./ B TOM KOMIICTCHIIUMH,
OPMUPOBAHUIO
Npo¢ecCHOHATLHOTO Coaep:xanue yueOHOro MaTepuasia, JiadoparopHbie padoThl U yuciie B b pROTI:) LIX
moxayus (IIM), NPaKTHYeCKUE 3aHATHUS, CAMOCTOSITE/IbHAA yueOHasi padoTa popme croc oﬁclt)TBy eT
MEKTHCIUIIIMHAPHBIX o0yvyarumuxcst NPaKTHYECKOMH SIEMEHT
KypcoB (MI[K) noaAroToBKH, MPOrpaMmMbl
aKai. 4.
1 2 3 4
IIM.03 BBIITIOJIHEHUE PABOT 110 JOJI’KHOCTHU CIAYXAILIEI'O «<ATEHT BAHKA» 216
M/IK.03.01 TexHoJiorusi BbINOJHEHUS PA0OT MO JOJKHOCTH CJIYKAIIEro «AreHT 0aHKa 108/54
Pasjnen 1. BankoBckHe NPOAYKTHI M yCJIYT'H
Tema 1.1. BankoBckast Conep:xanue 18 OK 01, OK 02,
Tpuaaa. KauecrBo IMousaTHss «OAaHKOBCKAs Omepanus», «0aHKOBCKUN MPOIYKT» M «DaHKOBCKAs OK 03, OK 04,
0aHKOBCKHMX YCJIYyT yciyra» W WX B3aUMOCBs3b. Kiaccudukarust OaHKOBCKHX —OIEpaIinid. OK 05, OK 06,
AxtuBHbIe omeparuu. llaccuBHble omepammu. IlocpemHuueckue omeparuu OK 07, OK 08,
Oanka. Knaccudukanusi OaHKOBCKHX YCIYyT TO KPUTEPHSM: KaTeropHs OK 09. TIK 4.1
b *t
KIIMEHTOB, CTCICHbL UWHAUBUAYyAIU3allMM I10AXO0A4a K KIMCHTY, CPOK HK 4 2
MIPEIOCTABIICHHSI, CTETICHb CIIOYKHOCTH, CTETIEHb JOXOIHOCTH, CTETICHb PHCKa,
HOBH3HA.
Oco0eHHocTH 0aHKOBCKUX YCIyr. ba3oBbie: HEOCA3aeMOCTh, HEITOCTOSHCTBO
KauecTBa, HEOTIEIMMOCTh OT MCTOYHHUKA TMPEJOCTABICHHS, HEBO3ZMOKHOCTh
xpaHeHusi. QDyHKIUOHAIBHBIC: O0ECIeuyeHre OSKOHOMHKH IUTaTEKHBIMHU 8

CpEJICTBAMH, PETYINPOBAHUE KOJINYECTBA JCHET B OOPAIEHUH, OpHEHTAIHS
Ha YHHWBEPCAJIBHYIO AEATEIbHOCTH, CBSI3b CO BCEMH CEKTOPaMH 3KOHOMHKH.
Creruduyeckne: XKeCTKOE TOCYAapCTBEHHOE PETYIHUpPOBAaHHUE, 3aKPBITOCTD
IUTSL TPETBHX JIML], HCIOJIb30BaHUE PA3IUUHBIX (OopM AeHer, NpUObUTLHOCTD U
puck.  XapaktepHble:  Oonblliass  MPOTSDKEHHOCTh ~ BO  BPEMEHH,
WHAWBHTyaJTU3UPOBAHHBIA XapakTep, i depeHIMpPOBaHHOCTD,
3aBUCHMOCTbD OT JIOBEPUS KIMEHTOB M CBA3b C KIIMEHTCKHMMHU PHCKAMH.

KauectBo OankoBckux yciayr. OskugaHue ¥ BOCHPHUSATHE KadecTBa
oOcimyxuBaHus KiIHMeHTOM. [lapameTpel KadecTBa OaHKOBCKHX YCIYT.
Kputepun kayectBa ©OaHkoBckodl  yciyrd. IlpoaykTel W yciyrw,




npeajiaracMbie 6aHKOM, UX MPEUMYIICCTBA U HECHHOCTH.

B ToM 4uciae NMPAKTUYIECCKUX 3aHATHH

10

MpakTnyeckoe 3ausitue 1. «IIpoaykr, ycmyra, cepBuc B OaHKEe B
COBPEMEHHBIX YCIOBUAX)

HpaRaneCKoe 3ansaTHe 2. «PenieHue CUTYAallUOHHBIX 3a71a4 110 BBIABJIICHUIO
MHEHHI KIIMEHTOB O KaUeCTBE OAHKOBCKMX YCIyTr»

IIpakTuyeckoe 3anusitue 3. Kelic «YIOBIETBOPEHHOCTh KJIMEHTOB
0aHKOBCKUM OOCITY)KHBAaHHUEM CHU3MJIACH, YHCIIO MTPETEH3UH pacTeTy.

IIpakTuuyeckoe 3ansatue 4. Keiic «llepcoHanbHbIN MOAXO: KaKOH CEpBHC
XOTST KJIUCHTBLY.

IIpakTuueckoe 3ansaTue S. Keiic «Onpenenenne npenMyIiecTB 0aHKOBCKUX
IPOAYKTOB JUIs IOTPEOUTENIECHY.

Tema 1.2. KusHeHHbIi
IUKJ 0aHKOBCKOI'0
MPOAYKTA.
IlenooOpa3zoBanue B
OaHke.

Coaep:xanue

10

[onsiTre )XM3HEHHOTO KA OaHKOBCKOTO MPOIYKTA. DTaIlbl dKU3HEHHOTO
ITUKJIa OAHKOBCKOTO MPOIYKTA.

[NonsiTre 11eHBI Ha 0aHKOBCKU MPOIyKT. OCOOEHHOCTH IEHOO0pa30BaHus B
Oanke. [lenoBas nonuruka. Tapudpl Ha 6aHKOBCKHE YCITYTH.

B ToMm uncae MPAKTUYICCKUX 3aHATHH

IMpakTnyeckne 3ansaTus 6. «KoHCyIbTHPOBaHUE KITUEHTOB MO Tapudam
OaHKkay.

IIpakTuyeckoe 3anaTue 7. [IpakTuueckoe 3agaHue Ha OnpeaeiieHne
neHoBo# nmonutuku Oanka. Ketic «IIpoGieMbl ieHO0OpazoBaHus B OaHKaX.

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 4.1,
K 4.2

Tema 1.3. lIpoaykroBas
JuHelika 0aHKa

Conep:xanue

14

[MonsiTrie mpoayKTOBOM NHHEHKH. Mepapxudeckuii MeTon KiaccupuKaiumn
O0aHkOBCKUX ycnyr. OCHOBHBIE KpUTEpUHM KiacCHU(PpUKaul OaHKOBCKHX
yemyr. [lokaszarenu, xapakTepu3yIOLIME MPOAYKTOBYIO JMHEHKY OaHKa.
Cucrema ynpasiieHHs MPOTYKTaMH KOMMEPUYECKOTO OaHKa.

baHkoBCcKHe MPOAYKTHl YacTHBIM JIMIAM: BKIAJbl, KPEOUThI, OAaHKOBCKHE
KapThl, MJaTeXXu U mnepeBonsl. [IpoagykToBas auHEHKa I KOPIOPATUBHBIX
KJIHEeHTOB. OCOOEHHOCTH OaHKOBCKUX MPOAYKTOB AJISl PA3IUUHBIX KaTeropui
omzneca. OCHOBHBIE TPOJMYKTHI ISl (DMHAHCOBBIX YUPEKICHUI: pacueTHbIE
IPOAYKTHI, HHBECTUIIHOHHO-0OAHKOBCKHUE MPOAYKTHI.

B ToM unc/ie NpaKTHYECKHUX 3aHATHH

IIpakTuyeckoe 3anaTHe 8. «KOHCYTbTHPOBaHKE TIO BEIOOPY OAHKOBCKUX
MPOAYKTOB JJIs1 KOPIOPATUBHBIX KIIMEHTOBY»

Ketic «CrannapTHblii HA00p OaHKOBCKHUX MPOAYKTOB JJIsI OCHOBHBIX
CETMEHTOB PhIHKA KOPIIOPATUBHBIX KJIUEHTOBY.

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, TIK 4.1,
TIK 4.2




IpakTuyeckoe 3anaTHe 9. «BrIsiBICHUE TOTPEOHOCTEH KIIMEHTOBY.
Keiic «Bp16op 6aHKOBCKOTO MPOIYKTA IS (PH3HMUECKOro U

IIpakTuyeckoe 3anaTue 10. «KoHCyTbTHPOBaHNE TOTEHIINATHHBIX
KJIMEHTOB MO BBIOOPY OAHKOBCKHX MPOAYKTOB AJIS IETEH M MOJIOJCIKIUY.
Keiic «HeneTckast BeIroja 0aHKOBCKUX MPOAYKTOB JJIS IETEH M MOIIOIEIKID».
Keiic «Yrto xo4deT oT 6aHKOB MOJIOJJ0€ TTOKOJICHHE.

Tema 1.4.
KopnopaTuBHbliii u
NMPOAYKTOBBIE OPEeH/bI
0aHka.
KonkypeHTocnoco0HOCTH
0aHKOBCKHMX NPOJYKTOB
H yCJIyr

Conep:kanue

14

Opranu3aiMoHHO-yIpaBieH4Yeckass CTpykrypa ©Oanka. CocTaBustomune
Openma OaHKa: HEWM, CIIOTaH, JOTOTHM, GuIocodus (MUCCHS M IIEHHOCTH).
CocTaBisionye yCcrnenHoro 06aHkoBckoro Opexaa. JIosuIbHOCTh KIIMEHTOB K
OankoBckoMy Openay. KpymHeiiiiue MHUpPOBBIE U POCCHICKUE OaHKOBCKHE
OpeHnbl. PeOpeHIUHT ¥ pecTallInHT, UX MPUYHUHBI U TOCIEACTBUSA. BpeH bl
1o HampaBleHUsIM On3Heca. [IpoaykToBeie OpeHIbI.

ITonsiTue KOHKYPCHTHOI'O IPEUMYIICCTBA U METOAbI OH€CHKU KOHKYPCHTHBIX
no3uiuii Oanka. MakTopskl, onpeaestoe 0aHKOBCKYIO KOHKYPEHITHIO.
Buibl 0aHKOBCKUX PEUTHHTOB.

B ToMm uncae MPAKTUYICCKUX 3aHATHH

IIpakTuyeckoe 3ansaTue 11. «DopMupoBaHUE MOIOKUTEIEHOTO MHEHUS Y
MOTEHIIUABHBIX KJIMEHTOB O JITIOBOM peryTanun OaHKay.

Ketic «3anomuHarommiicst 00pa3 6aHKay.

Ketic «Cuia 6aHKOBCKOTO OpeHIay.

IIpakTuyeckoe 3ansaTue 12. [Ipaktudeckoe 3amanne «AHAIN3 PEHTHHTOB
0aHKa 110 TaHHBIM PA3JIMYHBIX ar€HTCTBY.

Ipaktu4yeckoe 3anaTue 13. IIpaktuueckoe 3aganue «OneHKa
KOHKYPEHTHOMW MO3UIIMU OaHKa Ha PhIHKE OAaHKOBCKUX MPOYKTOBY

IpakTnyeckoe 3ansitue 14. «louck nHMOpPMAIMK O COCTOSTHAN PHIHKA
0aHKOBCKHX IPOJIYKTOB U YCIYT».

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 4.1,
1K 4.2

Tema 1.5.
CoBpeMeHHbBIE
CTaHAAPThI
00CJIy:KNBaHUS B
OoTIeJIeHUsIX DaHKa

Conep:xanue

ABTOMaTH3UpOBaHHOE pabodee MeCTo areHTa OaHka
TpebGoBaHng K KOMMYHHKATHBHBIM OCOOCHHOCTSIM areHTa OaHka

Buemnnii Bug corpyanrka 6anka
KopmioparusHas sTHka B 6aHke

B ToM unciie NPAKTHYECKHUX 3aHATHH

IpakTuueckoe 3anaTue 15. «Kouekc cinyxeOHOMH MpohecCHOHAIBHOM
STHKH U HOPM MOBEJICHHS CITyKaiero bankay

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, TIK 4.1,
TIK 4.2

IIpumepHasi TeMaTHKAa CaMOCTOATELHON y4eOHOH padoThI IPH N3y4YeHHH pas3aea 1
1. PaGora c caiitom APB (http://arb.ru/) —onpeaenenue kauecTBa 0aHKOBCKOTO MPOAYKTa B COOTBETCTBHH

OK 01, OK 02,
OK 03, OK 04,




co CTaHgapTOM KauecTBa BKJIAJIOB (DU3MUECKUX JIUII.
2. Pabora ¢ opunmansHeIM caliToM HcciaenyeMoro 6anka: 03HaKOMIIeHHe ¢ TaprudaMu Ha OaHKOBCKHUE

YCIIYTH.

3. Pabora ¢ unTepHET-pecypcamu (oHIIMaNbHBIC CalThl UCCIEAYEMBIX OAHKOB): H3YUYCHUE TPOTYKTOBON

JIMHEUKH.

4. Pabora c nHTEpHET-pecypcamul (OPHUIHaIHHBIE CAUTHI UCCIEYEMbIX OAaHKOB): O3HAKOMIJICHHE C
OpraHM3aIMOHHON CTPYKTYPOU O0aHKa, €ro JIOTOTUIIOM, CJIOTaHOM, MUCCHEH, IICHHOCTSIMH OaHKa, ero
JIUIICH3USMU, COCTaBOM aKIIMOHEPOB, UCTOPUCH pa3BUTHSI.

5. Paborta ¢ uaTepHeT-pecypcamu (ohuIInaNbHbIE CAaliThl PEHTHHTOBBIX areHTCTB): CpaBHEHNE PEUTHHTA
HCCJICAYEMOI'O 6aHKa 110 JaHHBIM Pa3JIMYHBIX pCﬁTHHFOBBIX AIr€HTCTB.

OK 05, OK 06,

OK 07, OK 08,

OK 09, IIK 4.1,
1K 4.2

Paznen 2. [Ipoaaka u npoaBH:KeHNe 0AHKOBCKUX MPOAYKTOB M YCJIYT

Tema 2.1. Buasl
KaHAJIOB MPOAaK
0aHKOBCKHX
NMPOAYKTOB

Conep:xanue

20

[Monsitre «npogaxay. OCOOCHHOCTH TPOJAKU OAHKOBCKMX MPOIYKTOB H
yenyr. OcHOBHBIE (OPMBI TPOJIAXK B 3aBHCUMOCTH OT TEPPUTOPHATBLHON
NpUBS3KM — CTaluoHapHas ¢(opma M AUCTAHUMOHHAs (opMa mpoJaXku.
Mpomaxkxum MaccoBOro Xxapakrepa (OaHKOBCKHHA pHUTEHNI) W  IEleBbIe
(MHOMBHIYANTbHBIC) MTPOAAXH. MaccoBbIe MPOJAXKH MO cxeMe «(HUHAHCOBBIH
cynepmapket». IlepekpectHsle mnpomaxu. CTpaTerus NaKeTHPOBAHUS
0aHKOBCKMX HpOAYyKTOB. Ilpumepsl TpaAWIMOHHOIO MAKETHPOBAHUS
OaHkoBckuX NponykToB. Ilpsamas mpomaxka. POS-kpemuroBanne (POS —
Point Of Sale). KpeantoBaHue MOKYIOK 4Yepe3 HHTEPHET. DJIEKTPOHHBIE
KaHaJIbl MpoAax OaHKOBCKUX IPOAYKTOB. IlpenMyiecTBaMu CHCTEMBI
WNuTepHer-6ankuHTra 1s kimeHTa W g Oanka. CucremMa «MOOWMITBHBIH
OaHK».

[Monutnka GaHka B 00JIACTH MPOAaX OAHKOBCKHX MPOMYKTOB. OpraHu3anus
nponaxk  OaHKOBCKMX — HpoaykToB. @DponT-oduc mpomax  OaHka.
KnueHTOOpHEeHTHPOBAaHHBIM  MOAXOJ. YCIOBHS  YCHNEHNIHOW  MPOJAXH
0aHKOBCKOrO mpojaykra. llpolecc TpPUHATHA KIWEHTOM pEHIEHUS O
npuoOpeTeHnd TOM WM WHOM yciuyru (OaHKOBCKOTO — MPOAYKTA).
DopMUpoBaHHE HABBIKOB areHTOB 10 MpoJake OaHKOBCKHUX MPOAYKTOB.
[oneprkka, KOHTPOIb H OlleHKA d(PHEKTUBHOCTH MPOJAK.

Otamel Mpofakd OAaHKOBCKMX TPOAYKTOB W YCIAYr. MeTonmpl MpOJaku
0aHKOBCKMX MpPOAYKTOB M yciuyr. OpraHuzanus MOCIENPOAaKHOTO
OoOCIIy’>)KMBaHHMS W  CONPOBOXKAEHHUS  KJIMEHTOB. (OTEUeCTBEHHBIH |
3apyOeXHBIH OMBIT MPOBEAEHHUS MPOAaX OaHKOBCKHUX MPOIYKTOB U YCIYT.
Kpocc-mpogaxa B oraenenusix 6anka. Pabora ¢ Bo3pakxeHUSIMH.

10

B ToM unc/ie NPaKTHYECKUX 3aHATHH

10

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 4.1,
1K 4.2




IpakTnyeckoe 3ansitue 16. «BpiOOp cxeM 00CTyKMBaHUS, BHITOTHBIX AJIS
KJIMEHTa U OaHKay.

IpakTnyeckoe 3ansatue 17. «IIepBriii 3BOHOK»
Keiic «Private banking - cepBuC MUPOBOTO YPOBHSI».

IpakTuyeckoe 3ansatue 18. «Pacuer pacxomoB Ha 00CITyXKHUBaHUE
KITUEHTOB Yepe3 CHCTEMY TUCTAaHIIMOHHOTO 0AHKOBCKOTO OOCTYKUBAHI.
Keiic «MIHTEpHET-OaHKIHTY.

[MpakTrueckoe 3ananue «IlnactukoBas 0€30MaCHOCTHY.

[pakTuyeckoe 3anaTue 19. TexHUKN Kpocc-TIpoJax B OaHKe

IpaxkTnyeckoe 3ansiTue Ne20. PaGoTa ¢ Bo3pakeHUSAMHU.

Tema 2.2. IIpoaBuskenne
0AHKOBCKHMX MPOIYKTOB
U yCJIyr

Conep:xanue

14

[TonsiTHE ~ TPOABUKCHUS 0aHKOBCKMX  NPOAYKTOB M YCIYT.
KoMMmyHHMKaTHBHBIE CBS3M OaHKa C PBIHKOM. OJEMEHTHl KOMIUIEKCa
NpOABIKCHUS. MoOTHBanMOHHBIE (DAKTOPBI YAaCTHBIX M KOPIIOPATHBHBIX
KIHEeHTOB OaHka. CrocoObl POIBMKEHUSI OAHKOBCKUX MPOAYKTOB U YCIYT.
bankoBcKkas pexiiaMa M CBS3M C OOIIECTBEHHOCTHIO. MIMMIKeBas pekiama
win  Openmuar. IlpomykToBas pekigaMa WM CTUMYJIHpPOBAaHHE COBITA.
®opmupoBanne odmiecTBeHHOro MHeHus. [lognepikanue CBS3M € OpraHamMu
Biacti. CIOHCOpPHWHT, BbicTaBKW. Pekiama B HesBHOW ¢opme. CBszu c
uHBecTopamu. Csizu co CMIU.

CriocoObl 1 METOABI MPUBJICYEHNSI BHUMAHUA K OAaHKOBCKMM INPOAYKTaM U
ycayraM. llpaBuna moAroTOBKM M NMPOBEACHUS NMPE3CHTALMH OaHKOBCKHX
MPOAYKTOB M YCIIYT.

B ToM 4nciie NPAKTHYECKHUX 3aHATHH

oo

IIpakTnyeckoe 3ansiTue 21. «Opranuzanys U NpoBeACHUE PE3EHTALNN
0aHKOBCKHX MPOAYKTOB U yCIYT

IIpakTuyeckoe 3ansaTHe 22. «Vcrioyib30BaHUE PA3TUYHBIX (HOPM
MPOJBMKEHUST OAHKOBCKHX MPOJYKTOB U YCIYT»

Keiic «bankoBckas pekiama»

IIpakTuuyeckoe 3ansaTue 23. «Pexmama mus VIP-kimeHTOB OaHKay.
IIpakTnyeckoe 3ansiTue 24. «Pexiamupyem Han OaHk».

Keiic «Pabora 0aHKOB B COLIHATBHBIX CETAX.

Keiic «bnaroTBOpUTEIHLHOCTDY.

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
[IK 3.2

Tema 2.3.
®dopMHpOBaHHe
KJIHEHTCKOH 0a3bI

Conep:xanue

Ilonsarue n IMPU3HAKW KJIIMCHTA OaHKa. Knaccn(bHKauym KJIMEHTOB OaHKa.
IIcuxoormdecKkue THIILI KITHSHTOB.

[TonsiTHE TPUHITMIIOB B3aMMOOTHOIIEHUN OaHKa ¢ KiaueHTamu. [IpuHImIBI

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,




B3aUMHOM 3aMHTCPECOBAHHOCTH, IUIATHOCTH, paHHOHa.HLHOﬁ JACATCIBHOCTH,

OK 07, OK 08,

obecrieueHUs] JTMKBUAHOCTH. [IpMHLMIBI  B3aMMHOW  0053aTEIBHOCTH, OK 09, TIK 3.1,

JOBEPUTEIbHBIX  OTHOLICHHWH,  OTBETCTBCHHOCTH,  HEBMEIIATEIbCTBA, MK 3.2

JIOTOBOPHBIX OTHOIICHUH, 3aKOHOMOCTYIIaHHS, AU(PPEepEeHIHPOBAHHOCTH.

[ToHsTHE HPOrpaMMbl JIOSUTBHOCTH: LEJIH, KPUTEPHH KIaCCU(PHUKALUK H

BHIBL.

Kanamel Ui BBISBICHHS  MOTCHIMATIBHBIX  KIHEHTOB.  [IpuEMbI

KoMMyHHUKaln. Crioco0bl BeIsIBICHUS MTOTpeOHOCTEH KineHTOB. CriocoObl U

METO/IbI TIPUBJICUCHHUS] BHUMAHHs K OAHKOBCKHMM ITPOJYKTaM U YCIIyTaM.

B Tom unciie npakTHYECKHUX 3aHATHH

IpakTnyeckoe 3ansitue 25. «COOp M HCHIOJb30BaHWE HHPOPMAIHMU C

1[EJIBI0 TTOUCKA MOTCHIIMAIBHBIX KIIHCHTOBY.
IIpuMepHasi TEeMATHKA CAMOCTOSITE/ILHOM Y4eOHO paGoThl NpH U3yYeHnu pasaeaa Ne 2. OK 01, OK 02,
1. IToaroroBka npe3eHTaluii Ha TEMBI: OK 03, OK 04,
- [lepekpecTHbIC TIPOIAAKH. OK 05, OK 06,
- OUHAHCOBBII CyNepMapKeT- POZHHYHBIC MIPO/IaXKH TUIIOBBIX YCIIYT. OK 07. OK 08
- GunancoBsIil OyTHK Private banking. OK 09 ’ K 3 1’
- Ctpaterus makeTHpOBaHHsl OAHKOBCKHX MPOIYKTOB. HI’( 39 o

- DNEMEHTHI CTpaTeTuy MPOoJak BHYTPHU OaHKa.

- ®ponT-0dUC Mpogax OaHKa.

- [lepconasibHbIE TPOJAKHU.

- UmumxeBas pexiiama.

- [Ipsimast (ATL) u kocBenHast (BTL) pexnama.

- Pexiiama B mipecce.

- Paguo u tenepexnama.

- CIOHCOpYHT.

- [IpopakT-mielcMeHT.

- [Tabnuk puneiimias (PR).

- Menua — punaifiieHs.

- [loxneprxanue cBSI3U ¢ OpraHaMy BJIACTH..

- OcHOBHBIE 0COOEHHOCTH MapKETHHTa B3aMOOTHOIIICHHA.

- [IpeumyniecTBa JOSITBHOTO KIIMEHTA.

- CRM — cucrema.

- [Ipouiecc popMupoBaHHs JIOSITEHOCTH KIMEHTOB.

- KoOpeHAuHroBbIE POrpaMMBbI JIOSIIEHOCTH KJIHMEHTOB.

2. CaMocTosTensHOe n3ydeHue BorpocoB «ObecreueHne 3auThl MpaB ¥ HHTEPECOB KIIMEHTOBY,
«bankoBckas TaiiHay, «OTBETCTBEHHOCTh OaHKA B Cilydae MPUYMHEHHS ylepOa HHTEpecaM KIMSHTOBY.




IIpousBoacTBeHHAsI MPAKTHKA

Buasbl padort:

1. 3HaKOMCTBO ¢ OaHKOM:

- UCTOpUS co37aHus OaHKa, ero MECTOHAXO0XICHHE U MPaBOBOU CTATYC;

- Openx (name, JIOTOTHII, CJIOTaH, MECCHIO M IICHHOCTH),

- HAJIM4Me JIMIEH3UH Ha MOMEHT IPOXO0XKIECHHS MPAKTHKH,

- COCTaB aKIIMOHEPOB OaHKa;

- CXEeMY OpTaHH3alMOHHON CTPYKTYpHI OaHKa;

- cocTaB (PHITHATBHOM CETH;

- THQOPMAIUIO O PEUTHHTaX U MPEeMUsX OaHKa;

- IPOBOJMMBIE OaHKOM PeOPEHANHT U PECTANIINHT;

- cocTaB 00CITy>KHBAaE€MOM KIIMCHTYPHI.

2. O3HaKOMJICHHE C pabOTOM TOIpa3AeNIeH I, AesITeTFHOCTh KOTOPHIX CBS3aHA C O0ITy)KWBaHUEM KIIMEHTOB
(M3y4eHue JOJHKHOCTHBIX MHCTPYKIMHA paOOTHUKOB JAaHHBIX MOIPA3/EICHU U MPAKTUKHA paboThl TaHHBIX

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
K 3.2

0Ipa3eNEHuIA). 108
3. 3HaKOMCTBO C TIPOJYKTOBOM TMHEHKOW OaHKa.

4. Uzyuenne Tapudon OaHKa.

5. O3HaKOMIJIGHHE C CHCTEMOH KOHTpOJS B OaHKe 3a COOJIIOJICHHEM HOPM M MpPaBWII OOCITY>KUBaHHS

KJINEHTOB.

6. XapakTepuCcTHKa 30H 0OCTY>KHBaHUS KIMEHTOB B OaHKeE.

7. Ananu3 KIMeHTCcKo! 6a3bl OaHKa.

8. AHanM3 KaHaJIOB 0OCITy)KHBaHHS POSHUYHBIX KIIMEHTOB.

9. U3zyuenne paboThl OaHKa ¢ TPYNIIaMH KIHEHTOB, HYKIAIOIMXCS B COLHAIBHOMN MOJIEPKKE (MOJIOICKD,
TICHCUOHEPHI, UHBAJIIBI).

10. M3yuenue cuctemsl obecrieueHusi 0€30MacHOCTH (KOH(PHUIEHITMATFHOCTH) KIIMEHTOB.

11. KoHCynbTHpOBaHHE KIMEHTOB MO Pa3IMYHBIM BHAAaM TPOAYKTOB M yCiIyr B OaHke (paboTa mox
PYKOBOJICTBOM COTPYAHHKA OaHKa).

12. Habnronenue 3a IeHCTBUSMH COTPYAHMKA OaHKa MPH Mpoiake OaHKOBCKHUX MPOJYKTOB U YCIIyT OaHKe

13. M3yueHue opranu3alyy MocaenpoJjaKHOr0 00CIyKMBaHUs KIIMECHTOB.

IIpomexyTouHasi aTTEeCTALMA 12

Bcero

216




3. YCJIOBUSI PEAJIM3ALIMU ITPOT'PAMMBbI YYEBHOM JUCIIATLTAHBI
3.1. Jlna peanu3anuM nporpaMmbl NpogecCHOHAIBLHOIO0 MOAYJISI J0JKHBI ObITH
NpeayCcMOTPEeHbI cJIeAyIue ClieliaJbHble OMelleHUs:
JlaGoparopusi «YueOHbI OaHK», OCHAILIEHHAs B COOTBETCTBHH C 1. 6.1.2.3 mpumepHoi
00pa30BaTeNbHOM POrpaMMBbl IO CHEUATIBHOCTH.
OcHarnieHHble 0a3bl MPAKTHUKKA B COOTBETCTBHH C 1T 6.1.2.4 mpumepHON 00pa3oBaTeIbHOM
MPOrPaMMBI 110 CIIEIUATBLHOCTH.

3.2. UuopMmannoHHOe o0ecniedeHre peaju3aluu NporpaMmbl

JUnst peanmu3anuu 1porpaMmbl  OMOMHOTEUHBIH (DOHA 00pa3oBaTeNbHON OpraHu3aluu
JOJDKCH HWMCTh IICYATHBLIC HA/UIn SJICKTPOHHBIC 06pa3OBaTeHBHBIe n I/IH(bOpMaI_[I/IOHHLIe
pecypcsl, sl WCHOJB30BaHUs B oOpa3zoBaTenbHOM mpouecce. I[lpu  dopmupoBanun
oubnmoreynoro ¢oHaa 00pa30BaTENBHON OpraHW3alnyedl BBHIOMpAeTCs HE MEHEee OJHOTO
U3/IaHHsl M3 TMEPCUYMCIICHHBIX HIDKE MEYaTHBIX M3JAHUM W (W) SJICKTPOHHBIX HM3JaHUA B
Ka4eCTBC OCHOBHOTI'O, ITPU 3TOM CIIMCOK, MOKET OBITH JOITOJIHEH HOBBIMU U3 JaHUSIMU.

3.2.1. O0s3aTeabHbIe MEYaTHBIC U3TAHUSA

1. Bemmonnenue pabdot mo pabdoueit mpodeccun «AreHt 6ankay : yaeonuk ais CIIO / C.
A. benoga, T. E. JlaBbinoBa, H. I1. iBanoBa [u ap.]. — Caparos : IIpodobpazoBanue, 2023. —
196 c. — ISBN 978-5-4488-1588-1. — TekcT : anexkrponnsiii // Lludposoit oOpazoBaTenbHBIN
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/127544.html

2. JImutpueBa, U. E. ®uHaHCHI, TeHEKHOE OOpaIeHHEe M KPEAHUT : ydeOHOE Mmocooue
g CIIO / U. E. JImutpuea. — CapatoB, Mocksa : IIpodoOpaszoBanue, Aii [lu Ap Menua,
2020. — 190 c. — ISBN 978-5-4488-0850-0, 978-5-4497-0595-2. — TeKcCT : 2JIEKTPOHHBIH //
DneKTpOoHHBIN pecypc mudpoBoit odpazoBarensHoi cpeasl CIIO PROFobpazoBanue : [caift]. —
URL.: https://profspo.ru/books/95600

3. bankoBckoe mpaBo: yueOHO-MeToanuyeckoe nocobue g CIIO / cocraButenu C. A.
KaneixanoBa, . M. Kanen6er — Caparos: [Ipodo6pazosanne, 2021. — 310 c. — ISBN 978-5-
4488-1130-2. — TekcT: >NEKTPOHHBIN // DNEKTpOHHBIN pecypc 1uppoBoi 00pazoBaTENIbHON
cpeant CITO PROFo6pazosanue: [caiit]. — URL: https://profspo.ru/books/105140.

4. bankoBckoe gneno B 2 4. Yacte 1: y4eOHMK W MPaKTUKYM Il CpEIHEro
npodeccuonanpHoro ooOpasoBanust / B. A. bopoBkoBa [u np.]; mox pemakuueit B. A.
BboposkoBoit. — 5-e u3n., nepepad. u non. — Mocksa: UznatensctBo FOpaiit, 2020. — 422 c.
— (ITpodeccnonansroe obdpazoBanue). — ISBN 978-5-534-10510-0. — Tekct: 251eKTpOHHBIH //
OBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/452205.

5. bankoBckoe gemo B 2 4. Yactp 2: yuyeOHMK W NPAKTHUKYM JUIsI CpPEIAHETO
npodeccuoHanbHoro ooOpazoBanust / B. A. bopoBkoBa [u nap.]; mox penmakuumeit B. A.
bopoBkoBoii. — 5-e uzn., nepepad. u non. — Mocksa: M3narensctBo IOpaiit, 2020. — 189 c.
— (ITpodeccnonanbroe obpazoBanue). — ISBN 978-5-534-09688-0. — Tekct: a5eKTpoHHBIIH //
OBC IOpaiir [caiit]. — URL.: https://urait.ru/bcode/452375.

6. bankoBckoe neno B 2 u. Yactp 1: ydyeOHMK Ans cpeqHero mnpodecCHOHATBHOTO
obpazosanust / H. H. Mapteinenko, O. M. Mapxkosa, O. C. Pynakosa, H. B. Cepreesa; mox
penakuueit H. H. Maprteinenko. — 2-e u3f., ucnp. u jnorn. — Mocksa: U3narensctBo FOpaidT,
2020. — 217 c. — (IIpodeccuonansHoe oOpazoBanue). — ISBN 978-5-534-09422-0. — Texkcr:
anextponHbi / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/452205.

7. bankoBckoe nemo B 2 4. Yacte 2: y4eOHHMK /I CpeIHEro MpodecCHOHAIBHOTO
obpazoBanus / H. H. Mapteinenko, O. M. Mapkosa, O. C. PynakoBa, H. B. CepreeBa. — 2-¢
u3., ucnp. u gon. — Mocka: U3parensctBo FOpaiit, 2020. — 368 c¢. — (IIpodeccuonanbroe


https://profspo.ru/books/105140
https://urait.ru/bcode/452205
https://urait.ru/bcode/452375
https://urait.ru/bcode/452205

oOpa3oBaHue). — Tekcr: osnextponsbii  //  3BC  HOpaiir [caiit]. — URL:
https://urait.ru/bcode/452206.

3.2.2. DJIeKTPOHHbIE U3TAHUSA

8. DuekTponHbI pecypce banka Poccun - Peskum mocryma http://www.cbr.ru.

9. CnpaBoyHO-TIpaBOBas cucrema «Koncynprantllmoc» - Pexum J0CTyIa
http://www.consultant.ru.

10. CnpaBouno-npaBoBas cuctema «’APAHT» - Pexxum nocryna http://www.aero.garant.ru.

11. DIIeKTPOHHO-OMOINOTEUHAS cucrema «Znaniumy» peXUM JlocTyna:
http://www.znanium.com/.

12. Dnexrtponnas OuOnmoreka wusmarenbcTtBa «HOpaiit» - Pexxum mocryma: https://biblio-
online.ru/.

13. Hudopmamuonnsnii OankoBckuid moptan «bamkm  py» — Pexum  gocryna:
http://www.banki.ru.

14. Caiit «KpemuTbl», O3HAKOMJICHHE C YCJIOBUSMU KpPEOUTOB KOMMEPUYECKHX OaHKOB:
https://credits.ru/.

15. Accouuanuu poccUHCKUX OaHKOB [DJeKTpoHHBIA pecypc]. — Pexum nocryna:
http://www.arb.ru.

3.2.3. JlonoTHUTEIbHbIe HCTOYHHUKHU

16. I'paxxnanckuit konekc Poccuiickoit deneparuu ot 30.11.1994 r. Ne 51-03 (pen. 24.07.2023
r.) ¢ uamenenusmu, http://www.consultant.ru.

17. ®denepanbubiii 3akoH oT 02 nmexkabps 1990 r. Ne 395-1 «O Oankax u OaHKOBCKOM
nesreaprocTr» (04.08.2023 r.), http://www.consultant.ru.

18. ®enepanbubiii 3akoH OT 10 uross 2002 r. Ne 86-P3 «O IlentpansHom banke Poccuiickoit
Denepannu (barke Poccun)» (pen. 24.07.2023 r.), http://www.consultant.ru.


https://urait.ru/bcode/452206
http://www.cbr.ru/
http://www.consultant.ru/
http://www.aero.garant.ru/
http://www.znanium.com/
https://biblio-online.ru/
https://biblio-online.ru/
http://www.banki.ru/
https://credits.ru/
http://www.arb.ru/
http://www.consultant.ru/
http://www.consultant.ru/
http://www.consultant.ru/

4. KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHMUAA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Kona IIK u OK,
(popMupyembIx
B paMKax
MOyJIsl

Kpurepun oueHku

MeTtoabl OLICHKH

IIK 3.1

JemoHcTpanus
npodecCHOHATLHBIX 3HAHUN
Y YMEHUH IIpU IPOBEACHUU
KOHCYJIbTUPOBAHUSA
KITMEHTOB OaHKa

OueHka JesITENbHOCTH O00Yy4arolerocss B
IpoLECcCE  OCBOCHHMSA

nporpaMMbl Ha IMPAKTUYCCKHUX 3aHATHAX, B

o0OpazoBaresbHON

xone
IIOATOTOBKM  JJIEKTPOHHBIX  IIPE3EHTALUM,

KOMITbIOTEPHOTO TECTUPOBAHUS,
npu WHIUBUTYaJIbHBIX
JOMAaITHUX 3aJjaHuii, paboT mo y4eOHOIl u
NPOU3BOACTBEHHON  mpakthke  OneHka
pe3yIbTaToB MIPOBEICHHOTO

BBIINIOJIHCHUH

muddepeHIMpoBaHHOTO 3a4eTa, IK3aMeHa

I1K 3.2

JemoHncTpanus

PO ECCUOHAIBHBIX 3HAHUN
u YMEHHUI pu
HPOJBWKEHUH OAHKOBCKUX
IPOAYKTOB U YCIIYT

OneHka JesATeNbHOCTH O0ydYaromerocs B

Ipolecce  OCBOEHUS  00pa3oBaTENIbHOMN
porpamMmbl Ha MPaKTUYECKUX 3aHATUSX, B
X0/l€  KOMIIBIOTEPHOTO  TECTUPOBAHUS,
MOJATOTOBKHU 3JIEKTPOHHBIX Ouenka
pE3yNbTaTOB MIPOBECHHOTO
Qg epeHIIMPOBaHHOTO 3a4eTa, JK3aMeHa
MpEe3EHTalNM,

npu BBIIIOJIHEHN N

WHAWBUAYAJIbHBIX JOMalIHUuX SaI[aHI/Ifl,
pabotr 1o y4eOHOW M TPOU3BOJCTBEHHOMN

MIpaKTHKE

OK 01

O060CHOBaHHOCTH BBIOOpPA U
OPUMEHEHHUs METOAOB M
croco0oB pereHus
npodeccuoHaNbHbIX 337134
npu OCYIIECTBIICHUH
KOHCYJIbTUPOBAHHS
MOTEHIMATBHBIX  KIMEHTOB
OaHka OaHKOBCKUM
HPOJYKTaM.

TouHOCTB, MPAaBUIBHOCTh H

IIOJIHOTAa BBITIOJTHCHH A

1o

npodeccuoHaNbHBIX 3a1a4

OmueHka JesTeNbHOCTH O00yd4aromerocsi B
mpolecce  OCBOGHUS  00pa30BaTesIbHOM
NpOrpaMMbl Ha TIPAaKTHYECKUX 3aHATHSIX,

IpU  BBIOJHEHUH paboT mo y4yeOHOH

U IPOM3BOJCTBEHHONW mpakThuke OneHka

pe3yJIbTaToB MIPOBEICHHOTO

nuddepeHIIMPOBAHHOIO 3a4eTa, FK3aMEHa

OK 02

OnepatuBHOCTH TIONCKA,
pPE3yIbTaTUBHOCTh aHAIU3A
u MHTEpPIIPETALNU
uHpopMauu u ee
HCII0JIb30BaHUE I ¢

Ka4C€CTBCHHOI'O

OneHka JesATeIbHOCTH OOydarouierocs B
IpoIecCE  OCBOCHMS

MIPOTrpaMMBbI

o0OpasoBaTenbHON
Ha TPAKTHYECKUX 3aHSITHSX,
IpU BBIIOJHEHUH PabOT MO y4yeOHOU
MIPOU3BOJACTBEHHOM  mpakTuke  OreHka
pe3yabTaToB MIPOBE/IEHHOTO




BBITIOJTHCHU A
npodeCCHOHATBHBIX 337134,
pohecCHOHATLHOTO "
JIMYHOCTHOI'O pa3BUTHUA.

Qg QepeHIIMPOBaHHOTO 3a4€eTa, SK3aMEHa

[uporta HCIIOJIb30BaHUS
pa3INYHbIX UCTOYHUKOB
uH(popMaluuy, BKJIIOYAst
AIIEKTPOHHbBIE
OK 03 JemoHcTpanust wHTEepeca K | OlleHKa  WCIOJB30BaHUS — OO0ydYaIOUTUMCS
MHHOBaIMsIM B OOJIACTH | METOJOB U NMPUEMOB JIMYHON OpPTaHU3AINH B
npodeccuOHaATBLHON IpolLecce  OCBOEHUs  00pa3oBaTelbHOMN
JIeSITEIIbHOCTH; IporpaMMbl Ha MPAKTHYECKUX 3aHATHUSX,
BBICTpAaUBaHUE TPACKTOPHH | IPU BBITIOJTHEHUH WHIUBUIYaJIbHBIX
npodeccuoHaIbHOTO JOMAalTHUX 3aJaHuii, paboT Mo y4eOHOU U
pa3BUTHUA U | IPOU3BOJICTBEHHON MPAKTHKE.
camMo00pazoBaHus;
OneHka UCHONB30BaHUS  OOYYaAIOLIUMCS
OCO3HAHHOE IIJIAHUPOBAaHUE 3 B
METOJIOB U MPHUEMOB JIMYHON OpraHU3aIuU
TIOBBIIIICHUS
npu acTii B TpodeccnoHaNbHBIX
KBTI (UKALIIH. p yd pod
ONMMIIMAAAX,  KOHKypcaX,  BBICTABKaXx,
JemoHncTpanus
HAy4YHO-TIPAKTHYECKHUX KOH(EepeHIHIX
CIIOCOOHOCTH K ¥ p (bepenn
Onenka pe3yJIbTaTOB IIPOBEJICHHOIO
OpraHu3aluu u
Qg epeHIIMPOBaHHOTO 3a4€Ta, SK3aMEHa
TUTAHUPOBAHUIO
CaMOCTOSITENIbHBIX 3aHATHIM
npu N3yYeHUH
npodeccuoHaIbHOTO
MOZyJIS
OK 04 Hemonctpanus crpemienus | OneHka KOMMYHUKATHBHOW JESTEIHHOCTH
K COTPYJHUYECTBY U | oOydaromierocs B IPOLECCE OCBOEHUS
KOMMYHHMKAOEIbHOCTh IpHU | 00pa3oBaTeNbHOM IPOrpaMMBbl Ha
B3aMMOJIEHCTBUH C | IPAaKTUYECKUX 3aHATHUSX, TPU BBITOJHEHUU
oOyyaromuMmucs, paboT mo y4yeOHOW M MPOU3BOJCTBEHHOM
Iperno/iaBaTesiMu U | IpaKkTUKE. Onenka pe3yabTaToB
PYKOBOJUTENSIMU TPAKTHKH | TIPOBEEHHOTO mddepeHInpoBaHHOTO
B X0/1€ 00yUeHHUS 3ayera, 3K3aMeHa
OK 05 JemoHncTpanus HaBbIKOB | OneHka YMEHUS BCTyNIaTh B
rPaMOTHO H3JlaraTb CBOM | KOMMYHHMKATHUBHBIE OTHOILIEHUS B cdepe
MBICJIH 51 oQopMIIATh | MpodecCHOHaATbHON JIEATEIbHOCTH nu
JIOKYMEHTAIUIO Ha | MOAJIEPXKUBATh CUTYallMOHHOE

rOCyJapCTBEHHOM  SI3bIKE
Poccuiickoii  @enepauuu,
OpUHUMas BO BHHUMAaHHE
OCOOEHHOCTH COI[MAJIBHOTO
U KYJIBTYPHOI'O KOHTEKCTa

B3aMMO/ICICTBUE, TPUHUMAs BO BHHUMAaHUE
OCOOCHHOCTH COIIMATBLHOTO M KYJIBTYPHOTO
KOHTEKCTa, B YCTHOW U MHUCbMEHHOU (hopme,
MPOSIBIICHUE TOJICPAHTHOCTH B KOJUICKTHBE.
OreHka

pe3yNbTaToB MIPOBEICHHOTO

nudepeHIMPOBaHHOTO 3a4€Ta, YK3aMeHa




OK 06

JleMOHCTpanuss MOHUMAaHHUS
CYIITHOCTH IPa)XTaHCKO-
MATPUOTHYCCKON TIO3MIIHH,
00IIIECYCIIOBCYCCKUX
LIEHHOCTEH, 3HAYUMOCTh
npodecCHOHATBLHOM
JIEATENIHLHOCTH 110
CIICHUAJIbHOCTH, CTaH,Z[apTBI
AHTUKOPPYIIIUOHHOTO
IIOBCACHHUA U ITIOCIICACTBUA
€ro HapymeHus

OreHKa yMEHUS IOHUMATh CYIIHOCTb
IPaKAaHCKO-TIATPUOTUYCCKON TIO3UIIHH,
00IIIeYETIOBEYECKUX [IEHHOCTEH,
3HaYUMOCTb MTPO(PECCHOHATLHON
JEATEIILHOCTH O CIICIIHATBHOCTH,
CTaH/apThl aHTUKOPPYIILIHOHHOTO
HIOBE/ICHUS U TTOCIIEICTBUS €T0 HAPYIICHHUS.
OueHka pe3ynbTaToB IPOBEICHHOTO
muQepeHIIMPOBAHHOTO 3a4eTa, FK3aMeHa

OK 07 JleMoHcTpanus 3HaHuil | OLeHKa YMEHUsl IEMOHCTPUPOBATh 3HAHMUS
HpaBull OKOJIOTUYECKON | 110  HKOJOTHYECKOH 0e30macHOCTH npu
0€301acHOCTH HPH BEACHUM | genopyy NpodeccHOHATBHOT
MPOpeCCHOHANLHOM . | eATenbHOCTH; nyTen obecrnieueHus
JIesATEeIbHOCTH; nyTei
0B CIICUCHIS pecypcocoepexxkenns. O1eHKa Pe3ylbTaToB
pecypcocOepexeHus MIPOBEJICHHOTO mudepeHInpoOBaHHOTO

3ayeTa, SK3aMeHa

OK 08 JemoHcTpamus 3HaHu# | OLeHKa  yMEHUs  ONpeAeNiATb  PHUCKHU
PHUCKOB ¢usnueckoro | GpU3NIECKOro 3/10pPOBbS TUTST
3JI0pOBBS Uit | mpoeccHOHAbHOM  IEATENBHOCTH |
npodeccuoHanbHOM CpeAcTB MPO(UIAKTHKN TepeHanpsHKEHUS.
JIeATETLHOCTH U Ouenka pe3yabTaToOB MIPOBEICHHOTO
CpencTB MPOGUIAKTUKA nudepeHIIMpPOBaHHOTO 3aUeTa, IK3aMeHa
nepeHanpsHKeHUs Orenka pe3ynbTaToOB MIPOBEJICHHOTO

g depeHIIMPOBAHHOIO 3a4YeTa, IK3aMeHa

OK 09 JemoHcTpanus npaBui | OLieHKa yMEHHS TOCTPOEHUS TPOCTHIX U

MOCTPOCHUS  TMPOCTHIX U
CIIOXKHBIX TMPEATOKEHUN Ha
MpOoQECCHOHAIBHBIE TEMBI.
JemoHcTpanms 3HAHUS
JICKCHYECKOTO MHUHUMYMa,
OTHOCSIIIIETOCS] K OIHCAHUIO
MPEeIMETOB,
IPOIIECCOB
npodeccuoHaNBHOMI

CpeAcTB W

JESITEIIbHOCTH.
JemoHCcTpanus
ocoOeHHOCTeH
IMPONU3HOIICHHUA W IIPABUJI
YTCHUA TEKCTOB
poQeCCHOHATBHON
HATNPaBIEHHOCTH

CJIO’KHBIX MPEATIOKEHUN Ha
npogeccuoHaIbHbIE TEMBI.

OreHKa 3HaHUS JEKCHYECKOTO MUHUMYMa,
OTHOCSIIETOCS K OIMUCAHUIO TPEIMETOB,
CPEICTB U MPOLECCOB NMPOPECCHOHATBHON
JeSITeTbHOCTH.

OrneHka yMEHHs MPOU3HOLICHUS U MPABUI
YTEHUS TEKCTOB npodeccuoHaIbHON
HanpaBieHHOcTH. OlleHKa  pe3yabTaToB
MIPOBE/IEHHOTO Qg QepeHIInPOBaHHOTO
3ayeTa, SK3aMeHa




